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Next Step Service Learning


On a typical day at Next Step, I would usually be helping out the other volunteers, depending if I came early with chores such as bringing out utensils, fixing chairs and tables, helping out the other volunteers who prepared the food. But when I arrive there I would usually play with the kids, and help the older kids with their homework. 


When I volunteered at the shelter there was so many people there who lived in cubicles. In my mind, homeless people are those people that you see who live in the streets, or the parks don’t have a home, and are stinky and smelly. And most of the homeless people I’ve seen on the streets are mostly the minorities like Filipinos, Hawaiians, and local people. But coming to the shelter, I saw that many of the people are not like those other people who are in the streets. I saw many people of different ethnic backgrounds from African Americans, Whites, Micronesians, Asians, and other local people. And most of them are well off because they are provided with so many things like laundry soap, there’s even a place for them to shower in, toiletries. These people have families and little ones, most of them trying to survive. I don’t just see people here, but a whole community, neighbors, and friends. Most of the children go to the same school or different school. Some of them are not really as poor because I noticed some of the kids have cell phones. The adults all helped out one another and it’s a big Ohana at the shelter. 

Coming to the shelter gave me a great opportunity to be with the kids, play with them, tutor them, and get to know each one. They are all very cute, full of energy and fun. Most of the bigger kids have homework and the younger kids just like to play. When the older kids have homework and some of the student volunteers are tutoring them so the little kids are left with a few of the other student volunteers. I got to know other students from UH who are also taking ES courses, like Bryan, Bryant who I didn’t know was in the same class as me, Matti, Tavita the football player. Because there was a few of us all the time it really did help us get to know each other well. 

I did more than just tutoring and Kapua, my supervisor let me plan some activities with the help from the other male volunteers.  Since I’m a Second Language Studies major and plan to teach children in the elementary level after I graduate, I thought I could try it out. Surprisingly all activities planned out well. I usually bring all sorts of materials to see what the kids like to do like coloring pages and activity sheets for the little ones. Before Halloween, the kids did all sorts of fun things like ghost lollipops, decorating their little graveyard cupcakes with Milano cookies, green icing, marshmallow ghost, candy pumpkin, paper moon and haunted house, and playing Halloween bingo. Many of the kids who didn’t learn how to play bingo caught on real quick and for their winning prize I gave them candy. 

I’ve had lots of issues with kids especially and I’ve been on the care-based side all the time. One of the kids asked me if he could play with my phone so I let him play some of the games on my phone. And then when other kids saw him playing with my phone they all want a turn, so I thought why not and let them play with it. Later on the kids start setting rules that they get to play two times and then take turns. They even made a list of names and turns. Later on after I get my phone back, the plastic screen protector ended up being dirty and there were all these stains on it. So whenever the kids asked me to play with my phone I’d say the battery is dead. Some of us student volunteers try to make kids happy. We got kids jumping on our backs, but when we get tired, the kids don’t want to let go and they don’t want to be put down. And if one kid wants to be carried and the other kid wants to be carried then the other kid has to be carried too. The adults who reside at the shelter are the ones who set up the rule-base for the kids because as volunteers it feels like we have no power turn down a kid because they’re cute, and like to throw tantrums once in a while. We are older than them so we should set the rules.

I would recommend a lot of the students to go to Next Step Shelter, and if the orientation dates are available to go right away and not respond to the guy who post the dates because he doesn’t respond back. I would recommend for the future students to keep a journal because it helped me reflect on what I did, who I met and remember their names, some issues that happened and how to deal with it. I used a journal because it helped me with my activity planning, what went well and what didn’t, some experiences as a tutor, and small references to being a teacher in the future. 

This was the best volunteering experience in my life. If I didn’t take ES 330 then I wouldn’t have known about the shelter. I liked when I saw the guys, the other male volunteers every single Monday that we came, and we all just bonded together, and planned things together.  Seeing the kids so happy when we did the activities together made me happy, and that made me realize that being with kids, and instructing them made me want to be a good teacher. I recall one of the boys told me that he saved his cupcake because it was too nice to eat and I just thought it was cute. I made goodie bags for the kids on Halloween and gave them out to the kids. One of the parents of these two little girls was so happy because she said it was rare for volunteers to do that kind of thing. It was nice to want to give back, to do more than just tutoring them with homework, but also bringing the sense of fun with all the kids. I’m glad I came here.
